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Connecting Homeless Care Professionals (HCPs) and the Homeless

Homelessness and Poor Health are Strongly Correlated.

The homeless have more health problems, typically 3-6  times 

more than the housed population. Poor health is both a cause 

of homelessness and barrier to transitioning out of 

homelessness.

Homeless Healthcare is Ineffective and Costly

Frequent emergency treatment is costly to the public in terms 

of tax dollars. One in four homeless will be hospitalized once 

or more per year, 75% for preventable diseases. Forty percent 

of homeless people discharged from the hospital end up back 

in the emergency room, often with the same illness.

HOMELESS RELY ON HCP NETWORK

HCPs at hospitals, shelters, and 

various health clinics act as a safety 

net to help ensure the homeless 

receive proper healthcare.

DIFFICULTY CONTACTING PATIENTS

Transient lifestyles create 

challenges for relaying test 

results, keeping appointments, 

and scheduling follow-ups. 

ADDRESS BOOK

Find client contact info and 

housing status.

LACK OF BASIC HEALTH INFO

Basic health information such as 

medications, health conditions, 

and non-compliance are critical 

for HCPs.

HEALTH PROFILES

Capture and view the most 

critical patient health info.

WEB-BASED APPLICATION

HealthShare is an information 

system for HCPs who work directly 

with the homeless, allowing them 

to aggregate and share critical 

client health info.

We recruited three HCPs to evaluate our system using paper prototypes and Scenario Based Testing. Participants expressed that 

HealthShare is easy to use and would help them better serve their clients. Because of its simplicity, it could be well integrated with 

current practices and complement existing software used. 

UNCOORDINATED ORGANIZATIONS

Poor inter-organizational 

communication leads to 

innefficient and ineffective 

healthcare.

Client Updates

Receive appointment reminders 

and weekly client email reports.
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Who: Bob
When: Tuesday, September 5. 2007
Where: Dr. Porter’s O�ce
Notes:  Bob’s health has been getting worse. He forgets to take his medicine.
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